If you have an iPhone or iPad you can download the latest version of the RgrosHetta app to keep
track of your Sense kitchen hood. If you have an android the app is called Safera.

The update is visible as long as you are connected to the kitchen hood.
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New firmware v44 is available.

This is a mandatory update to keep the
sensor functional with this new App
version.
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If it doesn't show automatically you can
locate it under "Firmware update".
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We recommend you check for any error messages after updating your app.
You usually have to wait 30 minutes after updating to view any error messages
Click on the three bars/hamburger menu in the top right corner.

Select "Sensor information", take a screen shot and send to service@roroshetta.no
for further assistance.



